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Foreword

This standards document is published by the The Monitoring Association (TMA) and was developed and
adopted by a consensus of industry volunteers in accordance with TMA’s standards development policies and
procedures.

TMA assumes no responsibility for the use, application or misapplication of this document. Industry members
using this document, particularly those having participated in its development and adoption, are considered by
TMA to have waived any right they might otherwise have had to assert claims against TMA regarding the
development process of this standard.

TMA reserves the right to revise this document at any time. Because TMA policy requires that every standard
be reviewed periodically and be revised, reaffirmed, or withdrawn, users of this document are cautioned to
obtain and use the most recent edition of this standard. Current information regarding the revision level or
status of this or any other TMA standard may be obtained by contacting TMA.

Requests to modify this document are welcome at any time from any party, regardless of membership affiliation
with TMA. Such requests, which must be in writing and sent to the address set forth below, must clearly identify
the document and text subject to the proposed modification and should include a draft of proposed changes
with supporting comments. Such requests will be considered in accordance with TMA's standards development
policies and procedures.

Written requests for interpretations of a TMA standard will be considered in accordance with TMA's standards
development policies and procedures. While it is the practice of TMA staff to process an interpretation request
quickly, immediate responses may not be possible since it is often necessary for the appropriate standards
subcommittee to review the request and develop an appropriate interpretation.

Requests to modify a standard, requests for interpretations of a standard, or any other comments are welcome
and may be sent to:

The Monitoring Association

7918 Jones Branch Drive, Suite 510
McLean, VA 22102

Tel: 703-242-4670

email: Membership@tma.us

This document is owned by the The Monitoring Association and may not be reproduced, in whole or part,
without the prior written permission from TMA.
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Standard Audio Verification Procedures for Burglar Alarm
Signals

4.1. Procedures for Alarm Signals

4.1.1. If the cause of the alarm cannot be determined through the use of pre-recorded or live
audio received from the protected property, and in the absence of special instructions to the
contrary, the supervising station personnel shall communicate with the protected property
through the use of the audio verification system to attempt to determine if authorized persons
are present. If authorized persons are not determined to be present, it shall be treated as a
verified alarm.

4.1.2 Personal engaged in audio verification shall be trained in the practice.

4.2. Two-Way Audio Verification

To ensure all reasonable efforts are expended in attaining a confirmation of an alarm
condition and avoiding the necessity for a notification the following best practices shall be
carried out:

4.2.1. Initial Verification Session

Upon receipt of an alarm condition the supervising station operator will initiate the audio
session via capture mode, call back mode or impact activated audio according to the
manufacturers stated command set Upon initiation the supervising station operator will
challenge the user on the premises for a valid code. Upon acknowledgment of valid code,
alarm notification will be avoided and the supervising station operator can continue to
communicate with the verified, valid user on premises.

4.2.1.1. If No Contact

If there is no response or non-communication with the premises via the two-way audio
session, the supervising station personnel shall make a second attempt, using an alternate
method, and if the authorized person states that no emergency exists, responding entities
shall not be notified or shall be recalled. The operator will disconnect the two-way audio
session via manufacturers stated command set.

4.2.1.2. *Wrong Code

If communication is established with the premise and a valid code is not communicated by
the person (s) on premise via the two-way audio session, the operator will disconnect the
two-way audio session via manufacturers stated command set. Upon proper termination the
operator will notify the responding agency.

4.2.2. If Audio Communication is Established

If contact is made, the supervising station personnel shall obtain a code that the person is
authorized to be on the premises. Upon receipt of correct identification, and the authorized
person states that no emergency exists, responding agencies shall not be notified or shall be
recalled, if already notified, and the alarm is considered aborted.
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If no code or authorization is provided, the supervising station personnel shall attempt to
reach an authorized person off premises to verify the authenticity of the on-premises
person and failing that shall make Notification.

4.3. Listen-In One-Way Audio Systems

The general purpose of this technology and service is to allow the supervising station to
gain additional information from the protected premise on certain alarm conditions that
are not verified conditions.

4.3.1. Alarm Processing Session

4.3.1.1. Upon receipt of an alarm condition the supervising station operator will initiate
the audio session according to the manufacturers stated command set.

4.3.1.2. Upon initiation the supervising station operator will be in a “Listen Only” status
and will not communicate with the premise and will continue to maintain the “Listen In”
session.

4.3.1.3 Should the operator, listening to the premises, hear a valid code, an effort to
cancel or abort Notification will be attempted.

4.4. Enhanced Audio Verification of Burglar Alarm Signals
4.4.1. Procedures for Alarm Signals
4.4.1.1. Procedure

For burglary alarm signals received from commercial burglary security systems or
residential security systems, the following procedures shall be followed.

4.4.1.1.1. Audio Verification Session - Attempt #1

The supervising station shall attempt audio confirmation with the protected premises after
receipt of the alarm signal. The procedure defined in 4.2.2 above shall be followed if
audio contact is made with premises. Otherwise proceed to 4.5.1.3.2.

4.4.1.1.2. Audio Verification Session - Attempt #2

When supervising station personnel cannot attain contact or confirmation during the first
attempt to the protected premises, a second attempt shall be made to an alternate phone
number(s) such as a premise, cellular or work number and if the authorized person states
that no emergency exists, responding entities shall not be notified or shall be recalled, if
already notified, and the alarm considered aborted.

4.4.1.2. Compliance with Enhanced Confirmation

4.4.1.2.1. The Audio verification procedure defined in Error! Reference source not found.
shall be in compliance with section 2 Standard Confirmation Procedures for Burglar Alarm

Signals
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Copyright notice

Approval of an American National Standard requires verification by ANSI that the requirements for due
process, consensus, and other criteria for approval have been met by the standards developer.
Consensus is established when, in the judgment of the ANSI Board of Standards Review, substantial
agreement has been reached by directly and materially affected interests. Substantial agreement means
much more than a simple majority, but not necessarily unanimity. Consensus requires that all views and
objections be considered and that effort be made toward their resolution.

The use of American National Standards is completely voluntary; their existence does not in any respect
preclude anyone, whether he or she has approved the standards or not, from manufacturing, marketing,
purchasing, or using products, processes, or procedures not confirming to the standards.

The American National Standards Institute does not develop standards and will in no circumstances give
interpretation on any American National Standard in the name of the American National Standards
Institute. Requests for interpretations should be addressed to the secretariat or sponsor whose name
appears on the title page of this standard.

CAUTION NOTICE: This American National Standard may be revised or withdrawn at any time. The
procedures of the American National Standards Institute require that action be taken periodically to
reaffirm, revise, or withdraw this standard. Purchasers of American National Standards may receive
current information on all standards by calling or writing the American National Standards Institute.

The developers of this standard have requested that holders of patents that may be required for the
implementation of the standard disclose such patents to the publisher. However, neither the developers
nor the publisher have undertaken a patent search in order to identify which, if any, patents may apply to
this standard.

As of the date of publication of this standard and following calls for the identification of patents that may
be required for the implementation of the standard, no such claims have been made. No further patent
search is conducted by the developer or the publisher in respect to any standard it processes. No
representation is made or implied that licenses are not required to avoid infringement in the use of this
standard.

Printed in the United States of America

Published by

The Monitoring Association

7918 Jones Branch Drive, Suite 510, McLean, VA 22102
www.tma.us
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